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Old Salt Millwork takes considerable pride in our workmanship and quality of products used to
achieve the end result for our customers. Our products our warranted to be free from defects in
material and workmanship to original purchaser. Our warranties are limited to proper care,
handling and installation of our products. Our warranties apply to single family residential use
applications that have or maintain regulated climate controlled environments. Failure to maintain
or regulate climate such as; heating, cooling or humidity may and can result in product failure or
warping. Our warranty may be void if climate control misuse, abuse, improper care and storage
is determined.

Limited 5 Year Cabinet and Millwork Warranty

e 5 Year Limited Warranty on materials and workmanship. (The availability of material
used is subject to change without notice).

e 5 Year Limited Warranty on finishes and stains

e 5 Year Limited Warranty on doors (limited to doors 42” in height or less industry
standard allows 1/8” over 42”

Limited 5 Year on Drawer slides and Door hinges

e 5 Year warranty on hinges, slides and hardware under normal residential use (Please
note: all service work that occurs after the 5 year period is subject to a labour charge)

Installation and Service Warranty

e 1 Year warranty on all workmanship installed or serviced by Old Salt Millwork.

Our warranty is limited solely to the value the of the kitchen or millwork part deemed to be
defective under Old Salt handling and care recommendations. Our “Limited Warranty” does not
apply to altered cabinets or natural occurrences of wood characteristics that can occur directly or
indirectly by the following: sunlight, artificial light, extreme temperatures, water contact,
cleaning chemicals and normal wear and tear.



Warranty claims can be initiated by contacting your authorized supplier with original purchase
receipt or sales agreement. We can also be reached at:

Old Salt Millwork 409 Industrial Ave. Unit#3, Ottawa Ontario, KIWO0B3 or
info@oldsaltmillwork.com
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